
The patient/service user’s details are at the top of the page.

Information is grouped into sections. These can be 
expanded or collapsed using the arrows in the top 
corner. Sections may have more than one tab and 
multiple pages. Drag and drop sections into the order 
you would like them to appear on the screen.

Hover over or click on a line to see more detail about 
an entry. 

Filters and page search can be used to look for 
specific words. Remember to use the Reset button 
each time you finish using these functions.

The notifications button will provide useful 
information about new data available, incidents or 
planned downtime.

The Source column tells you which organisation 
contributed the information.

The same type of information may be found in more than one place, for example, medications may be found in:
- GP Reports section (this section holds all the information received from the GP)
- Medications section (like most sections, this may contain information from several trusts/providers).
- Discharge summaries in the Clinical Correspondence section may also include medications information.

The Shared Care Record is a read-only, real-time 
summary of selected data. The amount of information 
available will differ between organisations and 
increase over time. It is not the full record for an 
individual. 

Additional training resources can be found here
- please review before using the Shared Care 
Record.
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The HWE Shared Care Record uses 
technology called the Oracle Cerner 
Health Information Exchange (HIE).

https://hertsandwestessexics.org.uk/shared-care-record/shared-care-record-user-training-resources

